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Guide to Overheads 
 
Section I: 
 
Overhead #1: Learning Objectives (2 pages) 
 
Section II: 
 
Overhead #2:  Definition of Assessment and Investigation (2 pages) 
 
Overhead #3: Pennsylvania Child Abuse/Neglect Referrals (2 pages) 
 
Overhead #4: The Child Abuse/Neglect Screening Process (1 Page) 
 
Overhead #5: Law that Mandates CYS to Respond to Reports of Abuse or Neglect  

(1 page) 
 
Overhead #6: Safety Decisions (1 page) 
 
Overhead #7: Safe Versus Unsafe (1 page) 
 
Overhead #8: Reporters of Child Abuse and Neglect (1 page) 
 
Overhead #9: Description of Caller’s and Issues (2 pages) 
 
Overhead #10: Questions about Callers (1 page) 
 
 
Section III: 
 
Overhead #11: Responsibility of the Intake Caseworker (1 page) 
 
Overhead #12: Methods of Gathering Data (1 page) 
 
Section IV: 
 
None 
 
Section V: 
 
None 


