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1) The worker speaks.
2) The client responds.
3) The worker listens to the client.
4) The worker tries to figure out what the client is feeling.
5) The worker sorts through the information being shared to 

assess:
Safety (of children)
Importance to C&Y mission 
Own feelings, needs, and safety
Prioritize pieces of information

6) The worker forms a response.
7) The worker speaks/acts again.
8) Etc. (repeat until end of interview)


