Feedback Observation Form 2

Motivational

Constructive

Criterion

Yes

No

Observed Behaviors

Prepared for contact by
Tuning in to Self

Greeted client with respect
for self & culture

Introduced self clearly &
without using jargon (with
name, job title & name of
agency, identification, etc.)

Stated the purpose of the
contact clearly & without
jargon

Other feedback:

The Pennsylvania Child Welfare Training Program

Module 4: A Framework for Practice

Handout #14, Page 1 of 1




