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Guide to Handouts 
 
Section I: 
 
Handout #1: Participant Demographics Survey (1 page) 
 
Handout #2: Learning Objectives and Competencies (1 page) 
 
Handout #3: Agenda (1 page) 
 
Section II: 
 
Handout #4: Phases of Casework Practice: Navigational Guide (1 page) 
 
Handout #5: The Casework Relationship/The Casework Interview (1 page) 
 
Handout #6: Using the Interactional Skills to Engage Families in Child Welfare (1 page) 
 
Handout #7: Case Examples (Determine the Phase of the Helping Skills Model)  

(2 pages) 
 
Handout #8: The Four Phases of the Helping Skills Model (8 pages) 
 
Section III: 
 
Handout #5: The Casework Relationship/The Casework Interview (1 page) (Revisited) 
 
Handout #9: Interviewing Skills: Purpose, Process, Phases (1 page) 
 
Handout #10: The Phases of an Interview (2 pages) 
 
Section IV: 
 
Handout #11: Initial Introduction Information (1 page) 
 
Handout #12: Clarifying Purpose & Role (1 page) 
 
Handout #13:  Feedback Observation Form 1 (1 page) 
 
Handout #14:  Feedback Observation Form 2 (1 page) 
 
Section V: 
 
Handout #15: Definition of Managing Protective Authority (3 pages) 
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Guide to Handouts (continued) 
 
Section V (continued): 
 
Handout #16: Anger Thermometer (1 page) 
 
Handout #17: Helping Others to Manage Anger (1 page) 
 
Handout #18: The Hernandez Family (1 page) 
 
Handout #19: Feedback on Managing Protective Authority (1 page) 
 
Section VI: 
 
Handout #20: Self Assessment for Module 4 (1 page) 
 
Handout #21: Transfer of Learning Activities for Module 4 (1 page) 
 
 
 


