Learning Objectives

VI

_earning Objectives:

Participants will be able to:

. Recognize how culture can play a part
In how Child Welfare Professionals use
Interactional helping skills to develop a
mutually beneficial caseworker/client
relationships

. Recognize the importance of managing
personal stress to prevent burn-out.
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The Pennsylvania Child Welfare Training Program Module 3: Using Interactional Helping Skills to Develop
Caseworker/Client Relationships
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