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Learning Objective 
 
 

Learning Objective: 
Participants will be able to: 
 

 Recognize the importance of engaging families in the casework process 
by using the Interactional Helping skills and the strengths based, 
solution focused approach to Child Welfare practice. 

 
 

Competencies: 
 

102-1 The Child Welfare Professional is able to apply social work 
values and principles in practice, including respecting the 
client’s dignity, individuality and right to self-determination. 

 
 
102-2 The Child Welfare Professional knows the proper sequence of 

steps in the case planning process. 
 
 
102-8 The Child Welfare Professional understands the potential 

effects of cultural and ethic difference on the development of 
the casework relationship and knows strategies to establish 
relationships with clients from cultural backgrounds which are 
different from one’s own. 

 


