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Reaching Into Silences Feedback 
 

Video Clip #1 
 
What did the worker do or say to demonstrate the 3 steps of Reaching Inside of Silence 
from Handout #18 (Reaching Into Silences)? 
 
 
 
 
 
 
 
 
 
 
 
How might the worker respond to the mother’s reaction so that the mother is better able 
to participate in conversation? 
 
 
 
 
 
Video Clip # 2 
 
Motivational Feedback: 
 
 
 
 
 
 
 
 
Constructive feedback: 


