
Module 11: Family Service Planning Process/Case Transfer 
and Closure 

 
Guide to Handouts 

 
Section I: 
 
Handout #1: Learning Objectives and Competencies (2 pages) 
 
Handout #2: Agenda (1 pages) 
 
Section II: 
 
Handout #3: Child and Family Service Review Outcomes (1 page) 
 
Handout #4: Phases of Casework Practice: Navigational Guide (1 page) 
 
Handout #5: Steps in the Family Service Planning Process (1 page) 
 
Handout #6: Family Service Plan (11 pages) 
 
Section III: 
 
Handout #6: Family Service Plan (revisited) (11 pages) 
 
Handout #7: Forrester Case Planning Video Script for Case Planning (11 pages) 
 
Handout #8: Demographic Information on the Forresters (1 page) 
 
Handout #9: Identifying Strengths of Susan Forrester (2 pages) 
 
Handout #10: Initial Risk Assessment on the Forresters (4 pages) 
 
Handout #11: Family Service Plan Definitions (1 page) 
 
Handout # 12: Case Planning Flow Chart (1 page) 
 
Handout #13: Guidelines for Case Planning (1 page) 
 
Handout #14: Areas of Concern (1 page) 
 
Handout #15: Service Plan (4 pages) 
 
Section IV: 
 
None 
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Module 11: Family Service Planning Process/Case Transfer 
and Closure 
 

Guide to Handouts (continued) 
 
Section V: 
 
Handout #6: Family Service Plan (revisited) (11 pages) 
 
Handout #16: Solution-Focused Questions (8 pages) 
 
Handout #17: Observations (4 pages) 
 
Section VI: 
 
Handout #4: Phases of Casework Practice: Navigational Guide (revisited) (1 page) 
 
Handout #6: Family Service Plan (revisited) (11 pages) 
 
Handout #18: Assessing Progress of Family Service Plans (3 pages) 
 
Handout #19: Family Service Plan Review Requirements (2 page) 
 
Handout #20: Excerpts from the Forrester Updated Service Plan (1 page) 
 
Section VII: 
 
Handout #3: Child and Family Service Review Outcomes (revisited) (1 page) 
 
Handout #4: Phases of Casework Practice: Navigational Guide (revisited) (1 page) 
 
Handout #21: Steps in Case Transfer (4 pages) 
 
Handout #22: Steps in Case Closure (1 page) 
 
Handout #23: Interactional Helping Skills (2 pages) 
 
Handout #24: Observation Checklist of Summarization (1 page) 
 
Section VIII: 
 
Handout #25: Self Assessment for Module 11 (2 pages) 
 
Handout #26: Transfer of Learning for Module 11 (1 page) 
 
Section IX: 
 
None 
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