Practical Skills for Interviewing a
Relapsing Client

Helping Traits
v'Empathy
v'Genuineness Respect
v’ Self-Disclosure
v'Warmth
v Immediacy
v’ Concreteness

v'Confrontation
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Practical Skills for Interviewing a
Relapsing Client (continued)

Active Listening Skills

v'Clear Listening Reflecting

v' Ask Open Ended Questions
v'Use Effective Body Language
v Watch for Non-Verbal Cues
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