L. EZ6GNGa

Day 1

Introductions and Workshop Overview
Effective Feedback

Introductory Interview Skills &
Practice

Needs and Expectations

Value & Practice Frameworks for
Effective Interviewing

More Interviewing Skills & Practice

Interviewing Angry & Resistant
Clients

Transfer of Learning from Day I:
Action Planning
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Day 11

[~}

Day II Agenda Review

[

Practice Contexts and Interviewing

[~}

Culture & Cultural Competence

Assessment Skills Practice

[

[~}

Middle/Work Phase Helping Skills

[}

Solution-Focused Helping Skills

[

A Change I Want to Make

[]

Transfer of Learning from Day II:
Action Planning

[~

Review, Evaluation, & Closing
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