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Interview Context Elements 
 

 The person(s) interviewed 
 
 Culture 

 
 Age 

 
 Client abilities and disabilities 

 
 Location 

 
 Casework or unit function 

 
 Phases in the life of the case 

 
 Phases in the interview 

 
 Purpose of the interview: assessment, 
helping 

 
 Type of contact: in-person or telephone 
contact 

 
 The worker/client relationship 

 
 Situational factors: including the 
personal circumstances of the worker 

 


