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• Tuning in to Self 

• Tuning in to Others 

• Tuning in to the 

Environmental Situation 

• Clarification of 

Purpose/Role 

• Dealing with Issues of 
Authority 

• Reaching for Feedback 

• Putting the Client’s 

Feelings into Words 

• Confrontation 

• Providing Relevant Data 

• Identifying Next Steps 
 

 


