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TOL Action Plan for Day II 
 

 What content from Day II did you find useful? 

 How do you plan to use this learning in your work? 

 Think of a specific client that you work with and plan soon to interview. 
How do you plan to use the learning from Day II in the next interview 
with this client? 

 
 
 
 
 
 
 

 How do you think your client will respond to your use of the skills? 

 How will you feel about yourself when you effectively use, in your work, 
the learning and skills from the two-day workshop? 
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TOL Action Plan for Day II (cont’d) 
 

 Who else will notice your effective practice of these skills? 

 What steps can you take to continue your development and use of the 
knowledge and skills gained in this workshop? 

 
 
 
 
 
 
 

 On a scale of 0 to 10, with 0 representing no commitment and 10 
representing the highest level of commitment, what number would 
represent your level of commitment now to practice the skills you 
learned in this training? 

 
 
 
 
 
 

 What is the first step you plan to take in using and increasing your 
interviewing skills? 

 
 
 
 
 
 
 

Thank You 


