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TOL Action Plan for Day I 
 

 What content from Day I do you find useful? 
 
 
 
 
 
 
 
 
 

 How do you plan to use this learning in your work? 
 
 
 
 
 
 
 
 
 

 Think of a specific client with whom you work and plan soon to 
interview. How do you plan to use the learning from Day I in the next 
interview with this client? 


