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Jenkins/Barlow Observation/Feedback Guide 
 

1. Were the purposes of the interview accomplished? 
 
 
 
 
 

2. What purposes of the interview were not accomplished or only partly 
accomplished? 

 
 
 
 

3. Cite examples of the interviewer using the following skills appropriately: 
o Clear statement of purpose. 

 
 
 

o Displaying understanding of client feelings. 
 
 
 
 

o Reaching for feedback. 
 
 
 
 

o Giving feedback/summarizing. 
 
 
 
 

o Identifying next steps. 
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Jenkins/Barlow Observation/Feedback Guide (cont’d) 
 
Motivational Feedback:  (Why the observer and “client” believe the 
interviewer did well?) 
 
 
 
 
 
 
 
 
 
 
 
Constructive Feedback:  (What the observer and “client” believe are areas of 
the interview that the interviewer might be able to improve; suggestions for 
improvement.) 
 
 
 
 
 
 
 
 
 
 
 
Any Additional Comments:  (Include additional comments from the 
interviewer about the feedback offered.) 


