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Following the example that was 
provided; on a flip chart sheet each table 
group should complete the following: 
 

1. Develop 1 exception finding 
question that you could use with a 
client to engage them in the FGDM 
process. 
 

2. Write at least 2 follow-up 
questions.  

 
3. Identify what you might learn from 

the client when they answer the 
question.  

  
  
 


