205: Liability and Risk Management in Child Welfare Services

Guide to Overheads

Section | — Introductions

Overhead 1: Litigation in Child Welfare Services (1 Page)

Section Il —“Speaking Malprac-Tese”
None
Section Ill — The 4 Elements of Malpractice Litigation

Overhead 2: 4 Elements of Malpractice Litigation (1 Page)

Section IV — Dateline — The Elisa lzquiredo Story

Overhead 3: Malpractice Risks at Intake, Ongoing Services, and Termination of
Services (1 Page)

Overhead 4: 3 Elements to Vicarious Liability(1 Page)

Section V — “Precedent-Setting” Court Cases

None

Section VI — Criminal Prosecution of Child Welfare Workers

Overhead 5: Names of Child Welfare Workers Who Were Criminally Prosecuted
(1 Page)

Overhead 6: Reasons for Increased Criminal Prosecutions (1 Page)
Overhead 7: More Vicarious Liability (1 Page)

Section VIl — Review of Day 1

No Overheads

Section VIl — Risk Management — Preventing Civil and Criminal Malpractice
Litigation

Overhead 8: Quote (1 Page)

Overhead 9: 5 Important Areas of Child Welfare Risk Management (1 Page)
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205: Liability and Risk Management in Child Welfare Services

Guide to Overheads (continued)

Section IX — Malpractice “ Self-Readiness” Inventory

None

Section X — Risk Management — The Importance of Assessing Potentially
Dangerous Clients

Overhead 10: Assessing Potentially Dangerous Clients (1 Page)
Overhead 11: 3 Criteria for Suicide Related Litigation (1 Page)
Overhead 12: High Risk Groups for Suicide (1 Page)

Section Xl — Risk Management — The Importance of Confidentiality

Overhead 13: 7 Reasons to Ensure Confidentiality (1 Page)
Overhead 14: The Federal Privacy Act of 1974 (1 Page)
Overhead 15: Sources of Child Welfare Confidentiality Guidelines (1 Page)

Section Xll — Risk Management — The Importance of Continuing Education and
Supervision, Malpractice Insurance, and Case Documentation

Overhead 16: Why C&Y Workers See Record-Keeping as Irrelevant (1 Page)
Overhead 17: Do’s and Don’ts of Responding to a Malpractice Complaint (1 Page)
Overhead 18: 2 Types of Malpractice Insurance (1 Page)

Overhead 19: Preventing Malpractice When Referring (1 Page)

Overhead 20: Preventing Malpractice Through Continuing Education (1 Page)
Overhead 21: Preventing Malpractice by Impaired Colleagues (1 Page)

Section Xlll — My Personal Liability Protection Plan

None
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