
 Agenda  
 
I. Introduction 
 
II.  Intake: 

Laws, Regulations, Best Practice 
 
III. Investigation: 

Laws, Regulations, Best Practice 
 
IV. Evaluation and Closure 

PA Child Welfare Competency-Based Training and Certification Program          204: The Intake and Investigation Process 
Transparency 3, Page 1 of 1 


