
 Interview Protocol  
 
• ensures that all family members are 

involved and that information gathering 
is thorough; 

 
• increases the accuracy in the nature of 

the information gathered; 
 
• reduces parental denial and resistance; 
 
• increases worker control over the 

process; 
 
• improves the capacity of the worker to 

collaborate with other disciplines;  and 
 
• increases staff control and confidence in 
 the initial investigation conclusions. 
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