
Learning Objectives 
 

 Identify the steps in the intake and 
investigation process. 

 
 Identify the legal, regulatory, and 

Pennsylvania Standards for Child 
Welfare Practice requirements for each 
step in the intake and investigation 
process. 

 
 Recognize the phenomenon of unreliable 

and knowingly false reporting of child 
abuse. 

 
 Recognize the indicators of knowingly 

false reports and conduct further 
exploration of these indicators in the 
context of overall assessment of risk. 
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