
Dealing with Challenging Reporters 
 
 

 stay calm yourself 
 

 let the reporter vent 
 

 avoid getting trapped in a negative filter 
 

 express empathy and deal with the emotion 
first 

 
 avoid emotional trigger words 

 
 work to actively solve the problem through 
assertive, not aggressive techniques 

 
 use effective listening to ensure understanding 
and accuracy 
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