204: The Intake and Investigation Process

Guide to Handouts

Section |

. Handout 1: Competencies and Learning Objectives (1 page)
. Handout 2: Agenda (1 page)

. Handout 3: Basis for Child Welfare Services (1 page)

Handout 4: The Conceptual Framework of Intake (1 page)

Section Il. Part A.
. Handout 5: Activity Analysis at Intake/Referral (1 page)
. Handout 6: Dealing with Challenging Reporters (1 page)

Section Il. Part B.
. Handout 7: Gathering Information from the Reporter (2 pages)
. Handout 8: Determining the Credibility of the Report (1 page)

Section 1. Part C.
. Handout 9: OCYF Bulletin 3490-97-01, Attachment A (8 pages)
. Handout 10: Linda Wilson and Tara (1 page)

Section 1. Part D.
. Handout 11: Knowingly False Reports (1 page)
. Handout 12: Data Collected Regarding Intake (2 pages)

Section Il. Part E.

. Handout 13: Aggravated Circumstances (1 page)

. Handout 14: Aggravated Circumstances at Intake (1 page)
Section Il. Part F.

. Handout 15: Child Protective Services (1 page)

. Handout 16: General Protective Services (1 page)

. Handout 17: What Type of Referral Am 1? (1 page)

Section Il. Part G.
. Handout 18: Linda Wilson and Tara: Completing the Intake (1 page)
. Handout 19: CY 104, Report of Suspected Child Abuse to Law Enforcement Official

. (1 page)

Section I11. Part A.
. Handout 20: Activity Analysis for Investigation (1 page)

Section I11. Part B.
. None

Section Ill. Part C.
. None
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204: The Intake and Investigation Process

Guide to Handouts (continued)

Section I1l. Part D.

Handout 21: Principles for Developing the Caseworker-Client Relationship (1 page)
Handout 22: Techniques for Building Rapport (1 page)

Handout 23: Principles for Assuring Personal Safety (1 page)

Handout 24: Miranda (1 page)

Handout 25: Conducting Interviews (1 page)

Handout 26: Child Assessment (1 page)

Section I11. Part E.
. Handout 27: Data Collected Regarding Investigation (2 pages)

Section I1l. PartF.
. Handout 28: Linda Wilson and Tara: The Investigation (1 page)

Section Ill. Part G.
. None

Section Ill. Part H.
. Handout 29: CY 48 (2 pages)

Section 1V
. Handout 30: Bibliography ( 2 pages)
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